




Fighting corruption depends on the efforts of all and 
it is essenctial to growth, sustainability and busi-
ness longevity.

It was based on Rede D’Or’s commitment to its 
employees, clients, partners, suppliers and the 
comunity in general, that we developed the Integrity 
Program.







The Program includes the following policies and 
standards:

Integrity Program's Pillars
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POLDOR 005 Sustainability Policy

Compliance

POLDOR 006 Corporate Anti-corruption Policy

Corporate Risk Management Policy

POLDOR 009

Internal Controls ManagementPOLDOR 022

Human RightsPOLDOR 017

POLDOR 013

Transaction with Related PartiesPOLDOR 021

Reporting ChannelNORDOR 006

Internal Audit PolicyPOLDOR 024

Gifts and HospitalityNORDOR 026

Supplier RecordNORDOR 024

Sponsorships and DonationsNORDOR 030

Relationship and Agreements with
Government Authorities

NORDOR 028

Conflict of InterestsNORDOR 035

Disciplinary MeasureNORDOR 032

Third-party Integrity DiligenceNORDOR 057

Due Diligence in Mergers and AcquisitionsNORDOR 039

Privacy and Data ProtectionPOLDOR 015

Corporate Social Responsibility PolicyPOLDOR 019





Rede D’Or Compliance Department has the neces-

sary independence, impartiality, and the material, 

human and financial resources to 

enable full operation, with direct 

access, when needed, to the 

company’s highest decision-

-making instances, such as the 

CEO’s office and the Board of 

Directors.





We are committed do 
complying with and 
enforcing the laws, 
standards and regula-
tions applicable to our 
business.

Rede D’Or Code of 
Conduct os available 
on our website and 
intranet and, in addition 
to the Reporting Chan-
nel, we have other customer and stakeholder 
relationship channerls, such as our Customer Servi-
ces (SAC) and Ombudsman.

We understand that by investing in 
integrity-related actions, we also 
invest in the sustainability of our 
business.

Our commitment to integrity 
enables us to act in a market where 
ethics and transparency are seen 
as competitive advantages.

Código de
Conduta






